
How to reset your password if you have forgotten?

STEP 1 - Click on the 'Login’ on the upper right corner of the menu of
the Hanging Tree website.

STEP 2 - Click 'Forgot Password' to request a new password.

STEP 3 - Type your Email address when you signed up.



STEP 4 - Check your inbox.

STEP 5 - Open up the email and click the link to reset the password.

If you don't receive in the next 15mins, please contact us so that we can
reset it for you.

Here’s a sample of the email you’ll receive.
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